
 

 

5 YEAR EXTENDED WORKFORCE SCANNER WARRANTY 

TERMS ANDS CONDITIONS 

 

1. Purchase selected Epson scanners, (“Epson Product”) from 01/04/2015 until 31/12/2015 
midnight, from an approved Epson Reseller, and you will be eligible to claim a five (5) year 
warranty. 

2. Qualifying Epson scanners for the UK & Republic of Ireland:  

MODEL NUMBER  QUALIFYING PART 
CODES  

Epson Workforce DS-510 B11B209301BY 

Epson Workforce DS-510N B11B209301BU 

Epson Workforce DS-520 B11B234401BY 

Epson Workforce DS-520N B11B234401BU 

Epson Workforce DS-560 B11B221401BY 

3. This offer extends Epson standard commercial warranty to 5 years on the Qualifying 
Epson scanners. For more information on warranty and conditions applicable for Qualifying 
Epson scanners please see www.epson.eu/warranty. 

Note: this promotion does not effect your standard warranty which will apply on standard 
applicable purchases irrespective of this promotion. The Participant will receive this 
Extended Warranty in addition to the standard warranty. For the avoidance of doubt this 
clause does not prohibit in any way your right to exercise the applicable statutory rights. 

4. Purchase an Epson Product from a Participating Reseller and complete the claim form 
available at www.epson.co.uk/scanner-warranty and submit it with your proof of purchase 
(copy of invoice or receipt). 

5. The proof of purchase (invoice) must clearly show the following items: date of purchase, 
name of the Epson Product purchased and the reseller name.  

6. Claim forms must be received within 30 days from the date of purchase and before 

midnight 30th January 2016. 

7. Warranty claim is limited to one hundred (100) claims per customer.  

8. This promotion cannot be used in conjunction with any other Epson promotion. 

http://www.epson.eu/warranty
http://www.epson.co.uk/scanner-warranty


 
9. If you return the Epson product to the seller for any reason, you will not be entitled to 
claim cash back and you will have to reimburse any paid out claims. 

10. This promotion is only open to persons aged 18 years and above and for purchases 

made in the UK & Republic of Ireland. This offer is not open to employees of Epson, their 

agents, wholesalers, resellers, retail staff, retailers or anyone connected with the offer. 

Use of Personal Data 

11. Personal data captured during the course of this promotion will be processed in 
accordance with applicable local Data Protection Laws and Regulations and the Promoter’s 
privacy policy. You will be able at any time to require the Promoter to modify, update, 
clarify or remove this personal data by writing to the Promoter’s address or by sending an 
email to privacy@epson.eu  

12. The use of personal data may include informing you about the Promoter’s products, 

services, events or other information that might be of interest to you if you have given your 

prior consent for this use at the time of registration within the Promoter’ website. Each time 

you receive any promotional electronic communication, you will have the opportunity to 

opt-out by ticking the opt-out tick box. 

13. The choice of removal of your personal data may result in withdrawal from this 

promotion. 

Other conditions 

14. Promoter will not accept responsibility for claims lost, delayed, illegible or fraudulent 
claims or for those claims not received by the closing date. 

15. These terms and conditions are governed by the laws of the country in which you have 
purchased the Epson product and come under the jurisdiction of the competent courts of 
that country. 

16. By entering this promotion you confirm that you have read, understood and accepted 
these terms & conditions. The Promoter reserves the right to cancel or amend these terms 
and conditions without notice in the event of any circumstances beyond its reasonable 
control. 

17. Promoter: The promoter is Epson (U.K) Ltd. For all correspondence please write to the following 

address: Epson UK Marketing Service Department, Westside, London Road, Apsley, Hemel 

Hempstead, Herts HP3 9TD, United Kingdom. 

mailto:privacy@epson.eu

